
 

 Technical Training May – July 2023 

 

May 23rd and May 25th 

Class: Durastar Mini-Split E-1 Error Code Troubleshoo�ng Class 
This class was created with the service tech/contractor, or Technical Service Advisor in mind, that is 

looking for diagnos�c info and techniques to help properly diagnose E1 communica�ons error codes on 

Durastar Mini-Splits. This error is extremely difficult to diagnose, and this class is intended to simplify the 

process using both a standard digital mul�-meter and the DR Smart Inverter detec�on tool 

(DRPDRSMART). By following the techniques outlined, you are almost guaranteed a proper diagnosis.   

Instructor: Chuck Clarey 

Time: 1pm – 2pm CDT 

Click Here to Register for May 23rd 

Click Here to Register for May 25th 

 

May 24th and May 26th 

Class: Durastar Mul�-Zone Outdoor Unit and Indoor Wall Unit Inquiry 

Mode Class 
This class was created for the service/tech contractor to be able to view running status and know all the 

informa�on available using the Inquiry Mode. 

Instructor: Alex Borton 

Time: 2pm – 3pm CDT 

Click Here to Register for May 24th 

Click Here to Register for May 26th 

 

 

 

https://events.teams.microsoft.com/event/f460748f-c2c0-4052-82b5-1d64e246e77c@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/2bcaf515-f277-43ed-a175-bbce9bb64bff@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/d6580a36-12fe-4e26-823e-d7540b76d76d@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/d300d424-4acd-42ae-84b8-5f994235c759@3c2f8435-994c-4552-8fe8-2aec2d0822e4


June 21st and June 23 

Class: HVAC Customer Service for Contractors 
Customer service is just as important as the tools needed for the job of an HVAC contractor or 
technician. This class will help sharpen your HVAC customer service skills by iden�fying the different 
examples of customer service. This class will also inform you of the benefits of providing great customer 
service and the importance of the “first impression”. 

Instructor: Chris Hamm 

Time: 12pm – 1pm EDT 
Click Here to Register for June 21st 
Click Here to Register for June 23rd 

 

June 20th and June 22nd 

Class: Dr. Smart Basic Func�ons Class 
This class was created for the service technician/installer, or sales representa�ve that is looking for 
knowledge on the Durastar DR Smart Inverter detec�on tool (DRPDRSMART) that is used to service and 
diagnose Durastar Mini-Splits. This class covers everything from connec�ng the tool to the machine, 
down to naviga�ng and understanding the menu choices. This is a must a�end class for any contractor 
that is installing or servicing Durastar Mini-Splits.  

Instructor: Chuck Clarey 

Time: 1pm – 2pm CDT 
Click Here to register for June 20th 
Click Here to register for June 22nd 

 

July25th and July 27th 

Class: M1 High-Efficiency Furnace Condensate, Combus�on Air and Flue 

Piping Class 
This class was created for the installer/contractor, or sales representa�ve that is looking to be�er 
understand the flue, combus�on, and drainage piping of Durastar high efficiency (95+) furnaces. We will 
go over the proper installa�on materials, required accessory kits for different applica�ons, and 
installa�on methods and techniques, to ensure reliability and overall performance of the hea�ng system. 

Instructor: Chuck Clarey 
Time: 1pm – 2pm CDT 
Click Here to register for July 25th 

Click Here to register for July 27th 

 

https://events.teams.microsoft.com/event/e8829329-2281-423b-b97b-233b9926b87d@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/32f57a23-f5c0-4932-b5fc-76a3cf188fdc@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/14b29d38-accd-4972-ab59-f832ce72a980@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/9cd5ec70-afd2-469e-9e82-c49d9d649028@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/53bbd228-8678-4b43-a7d7-cac2f2ddc696@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/842c9ef4-5184-4d41-95f7-2fd0fdafef68@3c2f8435-994c-4552-8fe8-2aec2d0822e4


July 26th and July 28th 

Class: M1 Compressors and Inverters Class 
In this class the compressors used in the M1 Durastar unitary outdoor heat pumps and air condi�oners 

will be discussed.  Students will learn opera�on, features, and troubleshoo�ng.  

Instructor: Alex Borton 

Time: 2pm – 3pm CDT 

Click Here to register for July 26th 

Click Here to register for July 27th 

https://events.teams.microsoft.com/event/28df3c04-1a71-43d6-8e46-0f5e6a7fdf6b@3c2f8435-994c-4552-8fe8-2aec2d0822e4
https://events.teams.microsoft.com/event/c0fee020-4ca4-4881-a4cf-9aca617ab077@3c2f8435-994c-4552-8fe8-2aec2d0822e4

