
 
 

 
 
Base Freight Coverage on Trane Warranty Parts 
 
 

Details:  
 

▪ Registered Platinum, Gold & Silver Partner Dealers are eligible for Base Freight 
Coverage on parts covered under Trane Limited Warranty.     
 

▪ Although we have an extensive inventory of Trane OEM parts at our local branches, 
we will occasionally encounter a part that has to be ordered from the factory.  We 
will cover base freight on those parts for our registered Platinum, Gold & Silver 
Partner Dealers.    
 

▪ Expedited freight charges are not covered under this policy.    
 

▪ The Trane part being ordered must be covered by an active Trane Limited 
Warranty. 
 

▪ UPS Ground and Fedex Ground are examples of Base Freight. 
 
 


