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Expedited Trane Part Guarantee

Although first year failures are uncommon with Trane equipment, situations do occur. The
expedited Trane Part Guarantee is in place to ensure that you have the Trane OEM parts you
need when you need them. Our extensive Trane OEM parts stock will meet the majority of
these needs but occasionally we may have to source parts from the factory. In the event that
this occurs within the first 365 days of install, Ferguson HVAC will cover expedited freight to
get you and your customer taken care of as soon as possible.

Guarantee Details:

= Platinum and Gold Partner Dealers are eligible for the Expedited Trane Part
Guarantee.

= Trane equipment within 365 days of original installation is eligible.

* Product registration may be required to verify installation date.

= Qversized components may not be eligible for expedited freight due to common
damage occurring with these products when expedited. Our focus is to get you the
part that you need in the condition you need it.



