
 
 

 
 
No Charge Trane Warranty Processing 
 
 

Details:  
 

▪ Registered Partner Dealers are eligible for No Charge Warranty Processing.   
 

▪ Convenient 24/7 access to the limited warranty processing center through 
www.comfortsite.com (Warranty Center, Warranty Credit Request – WCR) 
 

▪ Utilize the online warranty processing system to better manage warranty claims.    
 

▪ Enter claims, check status and reference claim history. 
 

▪ Cross reference Ferguson.com for warranty credits. 
 

▪ Alternately, warranty paperwork can be completed and returned to your local 
branch for processing. 
 

▪ All non-dealers incur a $25 minor component or $50 major component warranty 
processing fee. 
 
 

 

http://www.comfortsite.com/

