
 
 
 
 

Authorized Replacement Allowances 
(Includes Furnaces, OD Units & OD Coils In Lieu of Warranty Credit Procedures) 

 
FURNACES: 
Dealers can replace old furnace with new unit. The following procedures MUST be followed: 

1) Old furnace must still be under heat exchanger limited warranty. 
2) Replacement furnace must have the same or greater AFUE rating. 

 
The following information must be sent to local FSR to process dealer credit: 

1) Equipment tag from old unit. 
2) Dealer proposal to homeowner including (customer name, address total replacement 

cost less credit amount.) Trane Credit amount must be stated on proposal. 
3) Ferguson HVAC invoice number for replacement furnace. 
4) Claims must be submitted within 30 days from install. 
5) Equipment 20 years old or older MUST have proof of original ownership to apply 

lifetime warranty. 
6) Invoice stating heat exchanger failure for original furnace. 

 
Furnace credits are as followed: 

Heat Exchanger Condensing (90% Plus) $370.00 
Heat Exchanger Non-Condensing (80%) $180.00 

 
OD Unit: 
 Dealers can replace old OD Unit with new unit. The following procedures MUST be followed: 

1)  Old unit must still be under compressor limited warranty. 
2)  Replacement unit must have the same or greater SEER rating. 

 
The following information must be sent to local FSR to process dealer credit: 

1)  Equipment tag from old unit. 
2)  Dealer proposal to homeowner including (customer name, address total replacement 
cost less credit amount.) Trane Credit amount must be stated on proposal. 
3)  Ferguson HVAC invoice number for replacement equipment. 
4)  Claims must be submitted within 30 days from install. 
 

OD Unit credits are as followed: 
Compressor Single Compressor $305.00 
Compressor Two Compressors      (XL19,20i) $610.00 
Condenser Coil All                   $210.00 

 
REPLACEMENT EQUIPMENT MUST BE TRANE (AMERISTAR PRODUCTS NOT INCLUDED) 
All Credits MUST be processed by local FSR. 
 


